
Systems & Application Developer (S&AD)

Department
Product Development 

Reporting to                                   
Product Development Director 
Supervises
N/A

Scope 

The Systems & Application Developer is primarily responsible for providing
development, enhancement, troubleshooting and maintenance services on
specialized Recording & Transcription Services software.

Main Responsibilities
 Develops  components/modules  for  our  specialized  Recording  &

Transcription Services software.
 Identifies,  troubleshoots  and  debugs  defects  in  designated

application code.
 Proposes possible solutions to anticipated problems.
 Confirms program operation by conducting tests.
 Provides technical documentation for modules he is involved in.
 Supports and assists the Services team.

Qualifications

 3+year  professional  development  experience  using  Java  and
HTML5.

 Experience working with Linux Operating System and open source
software.

 Good knowledge of Javascript and ability to easily adapt 3rd party
libraries.

 Understanding of compatibility issues and how to solve them.
 Experience  in  developing  applications  using  Tomcat  application

server and MYSQL RDBMS.
 Can  prototype  and  iterate  quickly  with  ability  to  debug  and

productize at a fast pace.
 Motivated  self-starter  with  the  ability  to  work  with  minimal

directions.

Skills
 Strong  analytical,  problem-solving  skills  and  technical

troubleshooting.
 Ability to effectively communicate technical information, both orally

and in writing.
 Ability to interpret product specifications and develop appropriate

software modules to meet these requirements.
 Ability  to  work  effectively  as  part  of  a  team  with  constant

cooperation and interaction.


